Introduction to OSX

User accounts

* Understanding the significance of a user account
* File Structure: where did everything go?
* The User folder structure

* Your individual User folder

* What folders are for

* Application storage

* Different views and shortcuts

* How to navigate quickly

* Setting new windows

* Navigation preferences

* Finding files

* Deleting files

Printing

* A brief overview of printing
* Configuring a new printer

* Printing options and features

PDF

* Saving documents in PDF format
* How to create PDFs from different applications

Configuring basic setup preferences

* Desktop preferences
* System preferences

Dock

* Understanding what it is and the information it gives us

* Configuring the Dock for optimum use
Dashboard

* Launching
* Using and installing widgets
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Exposé, Quick look and spaces

Apple Installed Applications and Utilities
* Safari web browsing

* iPhoto and picture management

* Connecting cameras and phones

* Email

* iChat

* Textedit

* Time machine

Troubleshooting and getting help

* List of Help resources
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